April 13,2011

Dear Valued Customer:

The North American automotive and automotive hauling industry has continued to grow steadily
in the first quarter of 2011 and it is anticipated that it will continue to grow throughout 2011 and

into 2012,

This is certainly good news, and I'd like to assure all of Cottrell’s customers that Cottrell has
always been, and continues to be ready to meet all the needs of our car hauling customers,

Whether the need is for new equipment, on-site refurbishing, or repair/replacement parts, Cottrell
remains dedicated to our customer’s needs and we have the ability and capacity to meet all of
your requirements in a timely and efficient manner,

Thank you for your past business and the opportunity to earn your future business.

Sincerely,

BN}

D. W. Zi
CEO/Presidént
Cottrell, Inc.
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